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Catch Event Style Selector 



100 
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Select a style for your Help, Nomatch, and Noinput events.-^" - "" 1 10 



Style Template-— 120 
©Simple-- 125 
OCIassic-"~" 130 
OModern— — 135 

-Number of retries: 12 H 

Description 



Final action ' 140 

©Repeat 145 

O Disconnect 150 

OTransfer to Agent-—— 1 55 



Simple Style: After any catch event (Help, Noinput, Nomatch), the application 
plays the prompt again. There are no contextual help messages (which makes 
a less usable application), but this allows the most rapid prototyping. With these 
settings, the system allows 2 retries, after which it will repeat. 
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Type the messages you want to play for each event. 
Help 1: 
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j rciiarl 



Help 2: 



Z rciearl 



Nomatch 1: 



Nomatch 2: 



rciearl 



Clear I 



Noinput 1 : 



Z rciearl 



Noinput 2: 



Z rciearl 



v lAddVariabiel 
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foIRI sec I Clear All I ^-240 
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Type the messages you want to play for each event. 
Message 1: 



["CleaTI 



Message 2: 



Z rciearl 



□Accelerate noinput timeouts after Help to: I3.0M sec 

Add Variable 1 I Add Pause 1 1 0.5 M sec 3 3 q I ClearAiTI 
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